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Visit us online: www.ovrgov.net 
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Office of Vocational Rehabilitation, 
OVR  

 

Navy Hill 

 

P.O. Box 501521, 
Saipan, MP 96950 

 

TEL:(670)322-6537/8 

TTY: (670) 322-6548 

Fax: (670) 322-6449 



INDIVIDUALIZED PLAN FOR EMPLOYMENT 

(IPE) 
 

-PLAN 

-CONTRACT 

-AGREEMENT 
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Vocational Rehabilitation 
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• JOB/CAREER GOAL 

• SERVICES 

• PROVIDERS 

• TIMELINE 

• COMPARABLE BENEFIT PROVIDERS 

• RIGHTS AND RESPONSIBILITIES 
INCLUDING CAP INFORMATION 
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Components of the IPE 









 
 

• Vocational rehabilitation services can only be provided in the context 
of an approved IPE. 

 
• Services received prior to IPE approval is the responsibility of the 

consumer. 
 

• Considers the consumer’s interests, skills, abilities, capabilities, and 
informed choice. 
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Important Facts 



 

• VR Counselor 
• Parent, guardian, or authorized representative 

• Other suitable professionals 
• Self 

 
A majority of IPEs are developed by the consumer and VR counselor. 

All IPEs must be mutually agreed upon. 
 

Who develops the IPE? 
Consumer may get assistance from: 



WIOA CNMI OVR Policy  

90 
days 

60 
days 
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When is the IPE developed 

**within eligibility determination** 



For OVR consumers who are students with disabilities 
receiving Special Education services: 

 
• IPE developed in consideration of the student’s IEP 

• Pre-employment transition services for students between 
16-21 years old 

 
 

 

IPE and the IEP 
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Consumers need good information to make good 
decisions: 

 
•Vocational goals 

•Services and providers 
 

(Informed Choice  Consumer Choice) 
 
 

IPE and Informed Choice 
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Types of information: 
15 
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IPE and Financial 
Participation 

Consumers may be required to contribute to the cost of their VR 
services, to seek and apply for comparable benefits to help pay for the 

cost of services. 
 

However, 
 

Consumers who are recipients of SSI, SSDI, or other general public 
assistance are exempt from financial participation. 



 
 

VR Services Exempt from Financial Participation 

• An assessment for determining 
eligibility and rehabilitation needs 

• VR counseling and guidance 

• Structured job search 

• Information and referral to secure 
needed services from other 

agencies 

• Interpreter or translator services 

• Reader services 

• Rehabilitation teaching services 
and orientation & mobility services 
 

• Job-related services 

• Independent Living and Older 
Blind (ILOB) services 

• On-the-job training 

• Transition services for students 
with disabilities 

• Supported employment services 

• Transportation 

• Personal assistance services 

• Technical assistance services 

• Rehabilitation technology 
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Client Assistance Program 
Northern Marianas Protection & Advocacy 

Systems, Inc. (NMPASI) 
   

Gualo Rai 

 
P. O. Box 503529 
Saipan, MP 96950 

 

Tel:(670) 235-7273 

TTY & Fax:  

(670) 235-7275 
 

 

 



NMPASI 
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Individuals with a disability who want to receive or are receiving 
Vocational Rehabilitation (VR) services or Home Services are eligible 

for CAP assistance. 
 

CAP can help people obtain answers to questions and resolve issues 
with VR services, the Home Services Program, Centers for Independent 
Living, or community rehabilitation programs and workshops. CAP can 
also provide some guidance and advice on employment issues under the 

Americans with Disabilities Act, Title I. 
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WHO CAN RECEIVE CAP 
SERVICES? 
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PURPOSE OF CAP 
 
 

The Client Assistance Program (CAP) helps people 

with disabilities receive quality services by advocating 

for their interests and helping them identify resources, 

understand procedures, resolve problems, and protect 

their rights in the rehabilitation process and 

employment services.  
 
 
 
 
 



 
What services are offered? 

CAP will: 
 

•Assist individuals with problems they experience in seeking or receiving services. 
 

•Try to resolve issues at the lowest possible level (such as the local office), using 
advocacy skills, dispute resolution, and negotiation. 
 

•Assist or represent individuals in their appeals of decisions regarding services and, if 
necessary, represent them in court. 
 

•Work with the department, community groups, and advocacy organizations to 
resolve system problems. 
 

•Provide public education programs on the rights of individuals with disabilities and 
other related areas. 
 

•Provide information and referral to related services. 
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HOW ARE SERVICES 

PROVIDED? 

•CAP provides services through advocates and attorney.  
 
•All CAP services are free and confidential. 
 
•Must be applying for or receiving VR Services and disputing 
VR decisions or actions 
 
 
 

  



IPE and Appeals 

Dissatisfaction with determinations: 

(1) Informal Dispute Resolution 

(2) Mediation 

(3) Fair Hearing 
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Opportunity to informally resolve concerns or disputes: 
 

•VR Counselor, 
•Case Service Manager, and/or 

•Director 
•Through CAP assistance 

 
(Written request must be received by the OVR Director not later than 30 days 

after receiving the aggrieved decision.) 
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Informal Dispute 
Resolution 



 
 

Mediation 

 Form of dispute resolution where a trained and neutral third party 
attempts to bring the parties together to resolve their dispute(s). 

 Written request to the OVR Director not later than 30 days after 
applicant/consumer receives notice of the aggrieved decision. 

 Mediation is paid for by OVR. 

 Client may choose to be represented by an attorney and at their own 
expense. 

 Client may request advocacy assistance through CAP. 

 The mediator is paid for by OVR. 
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Whenever there is a dispute, the applicant or consumer can request a 
hearing at any time. 

 

Process: 
 

Request for hearing must be made in writing, not later than 60 days, from 
the date of receiving notice of the disputed information or determination.  

 

Written request is made to the OVR director. 
 

When will a hearing take place? 
 

Within 60 days of receipt of an applicant or consumer’s request. 

Fair Hearing: 
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CNMI’s Fair Hearing Officer: Jesus “Jesse” Camacho Borja 
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• He received a juris doctorate in 1974 
from the Georgetown University Law 
Center . 
 

• Served as an Associate Justice of the 
Northern Mariana Islands Supreme 
Court from 1989 until 1993.  
 

• He has also worked as a lawyer in a law 
practice for several years. 
 

• Certified in the Spring of 2015 through 
the Council of State Administrators of 
Vocational Rehabilitation in 
Washington. 

 



CAP Contact Information: 
 

Client Assistance Program 
Northern Marianas Protection & Advocacy Systems, Inc. 

(NMPASI) 
P.O. Box 503529 

Saipan, MP 96950 
 

Tel: (670) 235-7273 
TTY & Fax: (670) 235-7275 

 
Website: www.nmpasi.org 
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Any Questions? 
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Thank you for your participation! 

 
 

OVR and NMPASI are proud members of 
The CNMI 

Disability Network Partners (DNP) 
 


